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GOOGLE PROFILE TUNE-UP - HOW DO |

How do | send a review request?

Ask a customer for a review right after the job, with your link.

Watch the narrated video: https://openarmsolutions.com/guides/google-profile-tune-up/send-a-review-request
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How do | send a review

request?

Ask every real customer, right after the job.

SAMPLE - FICTIONAL BUSINESS

a Here's how to ask a customer for a review, using the templates in your kit.
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[ Hi Dana, thanks for choosing Brightline today. If you have a minute, a short Google }

SAMPLE - FICTIONAL BUSINESS

Right after the job, text the customer the review request from your templates,
with your review link.

Follow-up
Next day Email version

A week later One gentle reminder

SAMPLE - FICTIONAL BUSINESS

If they haven't left one, the templates have a next-day email and one gentle
reminder a week later. Then stop.
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Never
Anything in return Not allowed

Only asking happy customers Ask everyone

SAMPLE - FICTIONAL BUSINESS

° Ask every real customer, not only the happy ones, and never offer a discount
or a giftin return.
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Remember

. Text the link after the job
. One reminder at most

. Nothing in return

| SAMPLE - FICTIONAL BUSINESS |

e Ask right after the job, remind once, and offer nothing in return.
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