
NEVER MISS A LEAD · HOW DO I

How do I pause answering for a day?
Turn the app off for a day and back on again.

Watch the narrated video: https://openarmsolutions.com/guides/never-miss-a-lead/pause-answering-for-a-day

1 Some days you'll want every call to ring the office, like a training day with
everyone in. Here's how to pause the app, and how to turn it back on.
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2 Use the app's Pause switch. While it's on, calls ring the office just as they did
before you had the app.

3 Switch it back on when you're done, or text us and we'll do it. Then make one
test call to check it's answering again.
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4 Pause it, let the office answer, then switch it back on and make one test call.
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