
NEVER MISS A LEAD · HOW DO I

How do I read the call log?
Find each call's summary and who needs a call back.

Watch the narrated video: https://openarmsolutions.com/guides/never-miss-a-lead/read-the-call-log

1 The call log is where you see every call the app took.
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2 Open the app's Calls page. Each call has a short summary, the caller's details
and what the app did.

3 Call back anyone marked needs a person. The summary tells you what they
want before you dial.
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4 The recordings of your twenty test calls are kept here too, so you can listen
back to exactly what callers heard.

5 A quick look each morning means nobody waits long for a call back.
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