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How do | handle business texting registration?

What the phone carriers require before your app texts customers.

Watch the narrated video: https://openarmsolutions.com/guides/never-miss-a-lead/register-for-business-texting
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Business texting

registration

The carriers' rule for texting customers.

SAMPLE - FICTIONAL BUSINESS

U.S. phone carriers require businesses that text customers to register first.
Here's how to handle it.
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Ask every app

Does it handle registration? Ask before you pay

What does it cost? Usually under $25 one time

Monthly About $2 to $10
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Ask each app whether it handles registration and what it costs. It's usually
under twenty-five dollars one time, plus about two to ten dollars a month.

Business texting registration

Registered in the name of Brightline

Status Approved
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Register in your business's name. With the Install, we do it during setup, and it
stays yours.
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Before you forward real calls
Texting registration Approved, if your app needs it

Both texts Include Reply STOP
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Don't forward real calls until it's approved. If test texts never arrive, registration
is one of the first things to check.
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