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How do | write the greeting?

A short greeting that says it's an Al and what it can do.

Watch the narrated video: https://openarmsolutions.com/guides/never-miss-a-lead/write-the-greeting
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Write the greeting

Short, honest, and useful.

SAMPLE - FICTIONAL BUSINESS

a The greeting is the first thing callers hear, so keep it short.
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Thanks for calling Brightline. I'm the automated assistant: | can answer
questions, take your details or book a tune-up. If you smell gas, hang up
and call 911. How can | help?

SAMPLE - FICTIONAL BUSINESS

Say it's an automated assistant and what it can do. Brightline's greeting offers
answers, taking details or booking a tune-up, and tells anyone who smells gas
to hang up and call nine one one.

If you record calls

The greeting says so Required

State rules Some need everyone to agree

SAMPLE - FICTIONAL BUSINESS

If you record calls, add that to the greeting, and check your state's rules. Some
states require everyone on the call to agree.
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Test call 20
Listen for The Al disclosure
And The recording notice

Result Pass

SAMPLE - FICTIONAL BUSINESS

° Then call in and listen for both lines. It's the last call on the test-call log.
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