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QUOTE & FOLLOW-UP ASSISTANT - HOW DO |

How do | pause or change the follow-up
schedule?

Pause one quote's follow-ups, or change the days.

Watch the narrated video: https://openarmsolutions.com/guides/quote-follow-up/pause-or-change-follow-ups
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HOW DO | - 30 SECONDS

Pause or change follow-ups

One quote, or the whole schedule.

SAMPLE - FICTIONAL BUSINESS

a Sometimes you'll want to hold the follow-ups on one quote, or change the
schedule for all of them.
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Status Paused

1

SAMPLE - FICTIONAL BUSINESS

With the Install, mark the quote paused to hold its follow-ups. Replying to the
customer stops them by itself.

Schedule
Day 2
Day 5

Day 10
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e To change the days or the messages for every quote, text us and we'll update
the schedule. With the Kit, you change the dates on your calendar.
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@

Follow-ups on your terms

1 Pause one quote when you need to
2 Areply stops it anyway

'8 Text us to change the schedule
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Either way, nothing goes out after a customer replies, signs or texts STOP to
opt out.
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