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How do |l log an Al incident?

What to do the same day, and what to write down.

Watch the narrated video: https://openarmsolutions.com/guides/safe-ai-kit/log-an-ai-incident
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How do | log an Al incident?

The same day, every time.

SAMPLE - FICTIONAL BUSINESS

a When something goes wrong with Al, here's what to do the same day.
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Same day

1. Stop Don't paste or send anything more
2. Tell the named contact What happened, and when

3. Delete the chat Unless you're asked to keep it

SAMPLE - FICTIONAL BUSINESS

Stop, and don't paste or send anything more about it. Tell the person named in
the policy what happened and when. Delete the chat if the tool allows it, unless
they ask you to keep it.

Incident log

Date Apr2
Tool ChatGPT (personal)

What we changed Added "addresses" to the poster

SAMPLE - FICTIONAL BUSINESS

Then write it in the log: the date, what happened, the tool, who you told, what
you did, and what you'll change so it doesn't happen again.
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Something went out

Wrong price or promise reached a customer The named contact decides how to correct it

SAMPLE - FICTIONAL BUSINESS

If a customer received something wrong, the person named in the policy
decides how to correct it. Keep the log with your policy, and read it at every
review.
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