
SAFE AI KIT · HOW DO I

How do I make our chat assistant say it's AI?
Paste the instructions so it says it's automated and offers a person.

Watch the narrated video: https://openarmsolutions.com/guides/safe-ai-kit/make-your-chat-say-its-ai

1 Rule six of your policy says assistants that talk to customers say they're AI and
offer a person.
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2 Paste the website chat instructions from your kit where your chat tool takes
rules. They tell it to say it's an automated assistant in its first reply, and to offer
a person whenever someone asks.

3 Test it from your phone. The first reply should say it's automated. For your
phone answering app, the greeting should say the caller is talking with an AI
assistant.
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4 Then ask it for a person. It should offer one straight away and take your details,
without trying to keep you in the chat.
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