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How do | talk through a quiz miss?

Read it again, ask what was tempting, read the why line.

Watch the narrated video: https://openarmsolutions.com/guides/safe-ai-kit/talk-through-a-quiz-miss
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How do | talk through a quiz

miss?

Three steps, no blame.

SAMPLE - FICTIONAL BUSINESS

a When someone misses a quiz question, talk it through in three steps.
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Question 7

You pasted a customer's address into a personal Al A) Today

SAMPLE - FICTIONAL BUSINESS

Read the question again, out loud. Then ask what made the other answer
tempting. Usually it's a real situation they've been in.

Answer key

The same day. Reporting quickly keeps a small mistake small.

SAMPLE - FICTIONAL BUSINESS

Then read the why line from the answer key. Most misses are about rule one,
the approved tools, or rule five, reporting the same day.
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Most missed
What never goes in Covered again in the walkthrough video

Approved tools Covered again in the walkthrough video

SAMPLE - FICTIONAL BUSINESS

° Note which questions the team misses most. On the Install, the test report lists
them, and the walkthrough video covers those topics again.
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